
 

 

 

 

Setting Up HaloGuard on iPhone 

A quick guide to connecting the HaloGuard Watch and iPhone. 

On the Phone 

1 

Download HaloGuard 

Download the HaloGuard app from the App 
Store and create an account. Log in with 
mobile number and OTP code. 

 

2 

Allow Permissions 

Allow all permissions requested for HaloGuard 
to work correctly. 

 

3 

Add the Guardians 

Tap My Guardians, then the + in the top right 
corner to add the Guardians. They will receive 
an SMS with instructions to accept. 

 

 

 

On the Watch 

4 
Charge the Watch 

Charge the HaloGuard watch. 

 

5 

Access Watch Apps 

Swipe up on the watch face to access the 

apps. 

 

6 

Connect to WiFi 

Open Settings, tap Connections, and make 
sure WiFi is on. Add the home WiFi and 
iPhone Hotspot networks and passwords. 

 

7 

Log In on the Watch 

Navigate back to watch apps, open 
HaloGuard, and log in with the mobile 
number. Enter the OTP code sent to verify 

the account. 

 

8 

Allow Permissions 

Press Allow, or Allow While Using App, for all 
permissions requested. 

 

 

 

FYI:  At home, HaloGuard uses the home WiFi to send alarms, and the phone does not need to be close 

by. Away from home, turn on the iPhone personal hotspot and keep the phone close to maintain the 
connection. All permissions must be allowed for HaloGuard to work as expected. Test alarms with the 

Guardians so everyone knows what to expect. 

Questions? We're here to help.  info@haloguard.co.nz   |   027 262 6644   |   haloguard.co.nz 



 


